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* Public interest communication (PIC) merges theory and practice by examining the
development, implementation, and evaluation of science-based strategic communication
efforts to achieve and sustain publics’ attitudinal and/or behavioral changes regarding a
public interest issue.

®* The WVU PIC Research Lab unites social and behavioral scientists to research:
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Community Advocacy Crisis and Risk Media Sociology Science
and Engagement Communication Communication

V& WestVirginiaUniversity Social science for positive social change.



https://mediainnovation.wvu.edu/programs/pic-lab

» Unified command system appointed by Governor Jim Justice

* In partnership with WV Department of Health & Human Resources and other state
agencies and community organizations

« Within the JIATF is the Joint Information Center (JIC)
» Partnerships for coordinated strategic communication

» Evidence-based, data-driven communication tailored to West Virginians and targeted
toward specific populations’ wants and needs
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Describe the attitudes, perceptions, and
beliefs that influence vaccine confidence.

Apply social and behavioral science to
effectively talk with patients and communities
about immunization.
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Why do you think people choose to

get vaccinated (or approve it for
those they care for)?

Why do you think people choose
not to get vaccinated (or do not

approve it for those they care for)?
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Vaccine Hesitancy & Confidence
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The SAGE Working Group on Vaccine Hesitancy:

» Delay in acceptance or refusal of vaccination despite availability of vaccination services
» Vaccine hesitancy is complex and context specific
» Varies across time, place, and vaccines

 Influenced by factors such as complacency, convenience, and confidence

The Strategic Advisory Group of Experts on
Immunization (SAGE) is charged with advising WHO on
overall global policies and strategies, ranging from vaccines and
technology, research and development, to delivery of
immunization and its linkages with other health interventions.

Source: MacDonald NE; SAGE Working Group on Vaccine Hesitancy. Vaccine hesitancy: Definition, scope and determinants.
Vaccine. 2015 Aug 14;33(34):4161-4. doi: 10.1016/j.vaccine.2015.04.036. Epub 2015 Apr 17. PMID: 25896383.
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Vaccine confidence

* The extent to which individuals are motivated or willing to get vaccinated

» Vaccine confidence is complex and context specific
» Varies across time, place and vaccines

 Influenced by factors such as perceived risk, access, safety, effectiveness,
opinions of important others

MacDonald NE; SAGE Working Group on Vaccine Hesitancy. Vaccine hesitancy: Definition, scope and determinants.
Vaccine. 2015 Aug 14;33(34):4161-4. doi: 10.1016/j.vaccine.2015.04.036. Epub 2015 Apr 17. PMID: 25896383.
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INCREASING CONFIDENCE IN VACCINE, VACCINATOR, AND HEALTH SYSTEM

May have questions, take “wait and see”

approach, want more information

| Demand

Refusal Passive
Acceptance

Image adapted from: https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2020-10/COVID-Cohn-508.pdf
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https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2020-10/COVID-Cohn-508.pdf

Attitudes, Perceptions, & Beliefs that
Influence Vaccine Confidence
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Attitudes

«affective attitudes (positive or negative emotions), instrumental attitudes (perceived outcomes of vaccination)

Norms

*subjective norm (pressure from one’s network), descriptive norm (belief one’s network is choosing vaccination)

Perceived Control

*perceived behavioral control (belief in own control over behavior), self-efficacy (confidence they can do it)

Perceived Threat

*perceived severity (of the risk/disease), perceived susceptibility (of encountering the risk), negative
emotions

Perceived Efficacy

self-efficacy, response efficacy (confidence that the behavior, i.e. vaccination, will protect from the risk/disease)

Information Source & Channel
ecredibility, trust
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To understand risk/health beliefs, perceptions, attitudes, behaviors, we
used mixed-methods social science:
« Quantitative inquiry
« Statewide surveys, particular population surveys, message/appeal testing
experiments

« Qualitative inquiry
» Focus groups, in-depth interviews, intercept interviews, direct observation, social
sentiment analysis

« Grounded in risk/crisis communication science & behavior change theory
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Getready to go

back-to-school.

date on his or her vaccinations for the

upcoming school year. n %g

Routine vaccinations can be given at the same
time as COVID-19 vaccination.
Children who are eligible to receive the COVID-19 vaccine can get it at the
+

Make sure your preteen or teenis up to i ® e

same visit as other childhood and adolescent vaccines.

mm Plan ahead for multi-dose vacdnations. mm
‘ Some vaccinations need more than one dose to be fully effective.

The cancer-preventing HPV vacdine, for example, is:
2
—

Two doses for 9-14 year olds Three doses for teens 15 or older 3
—
How to get preteen and teen vacdnes.

Preteen and teen vaccines are low or no cost. Adolescents can receive vaccines at their:
+ Most health insurance plans cover preteen + Health care provider’s offices;

and teen vaccinations. +" Community health centers;
+ Vaccines for Children (VFC) program provides + Lol health departments;

vaccines for children 18 years and younger who " Atmost school-based clinics; and.

are uninsured, underinsured, Medicaid-eligible, + Pharmacies (for some vaccines,

American Indian, or Alaska Native. a prescription may be needed).

For more |nformatlon about HPY vacunatlnn,
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HPV Vaccination: Protecting Preteens

and Teens from Future Cancer

Human papillomavirus (HPV) can lead to certain types of cancers. Infections from
HPV often do not have anyimmediate symptoms or warning signs. Here's why it's
so important to get your preteen or teen vacdinated against HPV.

HPV vacdnation is cancer prevention.

LA

cervi, vagina, vulva, and throat, P
including the tongue and tonsils. lead

Anyone can get cancer from HPV infection.
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ancersin women. by HPV ocaur among men.

Vaccinating preteens and teens against HPV now prevents cancer later.
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HPV vaccination s safe, effective,

When to get protected:
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Boys and girlswho receiva the HPV vacdine prior to
Theideal age for HPY vaccination for age'15 only need two doses. Hfstarting afterage 15,
boys and girls is 12 years of older. the HPY vacdnation is iven i three doses.

For more |nformatlon about HPY vacunatlnn,
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' COVID-19

: VACCINE QUESTIONS

Answered by WV Experts
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Hi, I'm Anitra Ellis, a nurse practitioner
in West Virginia. I've had the pleasure of

Hi, I'm Dr. Marina Galvez Peralta. | am a
pharmacist and pharmaceutical scientist in

Hi, 'm Dr. David Hess. | am a primary care
physician in West Virginia and have been
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COVID-19 VACCINATION

Due Date .
Calculator

vaccinate.wv.gov



Step 1: Visit Vaccinate.WV.gov & scroll down

COVID-19 Vaccination Due Date Calculator

Welcome to the COVID-19 Vaccination Due Date Calculator.

With the ever-changing nature of the virus that causes COVID-19, clear information about vaccination and how to stay protected is
important. The purpose of this tool is to make it easier for you to stay up to date on your COVID-19 vaccination.

Responses entered into this tool are not visible to, and are not stored by, the West Virginia state entities managing this
application. It is run on the user’s web browser and is solely to provide information to the user and no other individual or entity.

In the upcoming pages, you will see:

¢ Introductory information (such as a reminder to get your COVID-19 Vaccination Card if you have one)
¢ Disclaimer information (such as what the tool is and isn’t)

¢ Questions (only those required to calculate your COVID-19 vaccination due date)

* When you may become due for a COVID-19 vaccine shot (and for what type)

¢ A medical information page for healthcare professionals at the end

Next




Step 2: View Welcome/Disclaimer

COVID-19 Vaccination Due Date Calculator

This calculator is a tool that can be used to determine when you may be due for a COVID-19 vaccine. To do so, please
fill in the following information for yourself (or, if you are the authorized guardian/caregiver using this tool for someone

else, fill it in that person’s information).

If you have had any previous COVID-19 shots, please have your COVID-19 Vaccination Card handy.

The tool's questions will ask about:

* birthdate,

* type and number of COVID-19 shots received (if any),
« whether you are considered moderately to severely immunocompromised, and
+ the date of the most recent COVID-19 shot

This will let the tool calculate for you iffiwhen you may be due for a COVID-19 vaccir
additional information about what type of vaccines are recommended based on vari
end of the tool.

This is meant as an individual education tool and not to replace licensed medical de
change, so please check back periodically.

More information about the purpose and limitations of this tool is next.

CVDD Calculator Disclaimer

This tool is a product of the WV Governor’s Joint Interagency Task Force for COVID-19 and the WV Department of Health and Human
Resources' Bureau for Public Health.

This tool is based on U.S. COVID-19 vaccination guidelines and was last updated Wed, May 11, 2022.

The information contained in this product is not intended to be, nor should it be used as, a substitute for the exercise of professional
judgement by a licensed healthcare provider.

This tool does not account for all possible medical situations. The West Virginia state partners who manage this tool have strived to
use best efforts to accurately convey immunization recommendations for COVID-19 vaccines, but cannot guarantee whether it is
outdated, incomplete, or accurate in all cases.

This tool is to be used as a method for individuals to simplify and customize complex medical information in a general way to
determine when the user may be due for another shot to stay up to date on COVID-19 vaccination, and it does not constitute, or
substitute for, licensed medical practice.

Previous | | Next




Step 3: Make Selections

COVID-19 Vaccination Due Date Calculator

1. What is your birthdate? (Please enter as mm/dd/yyyy or select from the calendar.)
8/22/1945|

0 (Aug %1945 3] © Previous | = Next

Su Mo Tu We Th Fr Sa

1 2 3 4
5 6 7 8 9, 10| N

12 13| 14 15| 16| 17) 18

19( 20 21“ 23 24| 25

26| 27| 28| 29| 30| 31

Birthdate
[x]



Step 3: Make Selections

COVID-19 Vaccination Due Date Calculator

2. Have you had a COVID-19 vaccine shot before?
Yes :

How many COVID-19 shots have you received?

2 Previous | | Next

Unsure

Previous COVID-19 Shots (if an
% ( Y)
[=] b



Step 3: Make Selections

COVID-19 Vaccination Due Date Calculator

3. What type of vaccine was your first COVID-19 shot?

Moderna
Johnson & Johnson m

Unsure
Other (such as outside of the U.S.)

i FIRST COVID-19 Vaccine Type



Step 3: Make Selections

COVID-19 Vaccination Due Date Calculator

4. Are you considered moderately to severely immunocompromised (see definition below)?

Being immunocompromised in certain ways affects the number of shots a person may need to build adequate immune
response for protection against COVID-19.

You may be considered as moderately or severely immunocompromised in the COVID-19 vaccination context if you
have:

Been receiving active cancer treatment for tumors or cancers of the blood

Received an organ transplant and are taking medicine to suppress the immune system

Received a stem cell transplant within the last 2 years or are taking medicine to suppress the immune system
Moderate or severe primary immunodeficiency (such as DiGeorge syndrome, Wiskott-Aldrich syndrome)
Advanced or untreated HIV infection

Active treatment with high-dose corticosteroids or other medications that may suppress the immune response

(o )
Yes

Unsure m
o |
Ak Immunocompromised




Step 3: Make Selections

COVID-19 Vaccination Due Date Calculator

5. What was the date of your last (most recent) COVID-19 shot? (Please enter as mm/dd/yyyy or select from the calendar.)

04/25/2022|

o (Apr 3)J2022 3) ©

Su Mo Tu We Th Fr 8Sa Previous Finish

— 1 2

3 4 5 6 7 8 9
10 11 12 13 14| 15 16

17( 18| 19| 20| 21| 22| 23

24E 26 27| 28| 29, 30
?EI%%';EI Most Recent COVID-19 Shot
[=]




Done! Get Your Due Date, Type & Stay Up-to-Date

COVID-19 Vaccination Due Date Calculator
Personal

You are eligible for the Pfizer COVID-19 shot on or after Mon, May 16, 2022 Calendar

Click here to schedule a COVID-19 vaccination appointment: hitps://vaccines.gov/search — SC h ed u | e

Or, click the calendar icon above to add a reminder to your personal calendar that you are due for COVID-19 vaccination. VaC cination

Find Out When You Become Due for a Shot — and
for What Type of COVID-19 Vaccine




BONUS: New “Medical Info” Page for Health Providers

(or anybody who wants more in-depth info)

If you need help finding a COVID-19 vaccination location, including vaccination options for someone who is homebound,
contact the West Virginia COVID-19 Vaccine Info Line at 1-833-734-0965.

Read COVID-19 vaccination FAQs, including more information on recommended vaccine types here: hitps://dhhr.wv.gov/COVID-
19/Pages/FAQs.aspx

Medical Info || Start over

Click this button for a page that
provides a summary of entries,
clinical considerations & info links



Medical Info (Summary & Clinical Considerations)

9 Vaccination Due Date Calculator

To return to the previous page to review prior information, schedule a vaccination appointment, or add a vaccination
reminder to your personal calendar, please click the browser Back button.

Summary information
« DOB = August, 22, 1945

COVID-19 vaccination schedule for people who are not moderately or

« First Vaccine Type = Pfizer Primary series Number of Interval between 1st
« Number of Doses = 2 vaccine Number of doses booster and 2nd primary Interval between primary
. manufacturer in primary series doses doses series and booster dose
¢ Immunocompromised = No
+ Most Recent Shot = April, 25, 2022 Pfizer-BioNTech 5-11 2 1t 3 weeks At least 5 months®
years
Date Calculated: Sun, September 25, 2022
. i Pfizer-BioNTech 12 years 2 1t 3-8 weeks* At least 5 months™
Recommended Vaccine Type: Any available (mMRNA reci .
older
See below for vaccination schedule table and links r| |~ o 2 i P o y—
type of COVID-19 vaccines. and
LINKS/IRESOURCES:
older
For a calendar view, scroll down here (and scroll down even further for the schedule for those who are moderately or severely
Janssen 18 years 1 1T NA At least 2 immunocompromised): https://bit.ly/C 19CDCcalview
and For more detailed information about the immunization schedule and dosing, go here: htips:/ y/C19CDCSchedDosing
older

For summary clinical considerations, go here: hitps://bitly/C19CDCSummaryConsid

tTAll people ages 5 years and older should receive 1 booster dose of a COVID-19 vaccine. Some adults may receive a s{ For the full Interim Clinical Considerations for Use of COVID-19 Vaceines Currently Approved or Authorized in the United States, go
here: htps

it ly/C19cdeClinical Considerations

dose:
* Adults ages 18-49 years: Those who received Janssen COVID-19 Vaccine as both their primary series dose and bl read coviD-18 vaccination FAGS in WV here: hitps /ibit Iy
may receive an mRNA COVID-19 booster dose at least 4 months after the Janssen booster dose.

faxFAQ

For more information about COVID-18 shots in West Virginia, visit hitps://vaccinate wv.gov
FDA FACT SHEETS:
Pfizer (Comimaty and Pfizer-BioNTech COVID-19 Vaccine) Fact Shests: Click Here

Moderna (Spikevax and Modema COVID-19 Vaccine) Fact Sheets:

J&J (Janssen/Johnson & Johnson COVID-18 Vaccine) Fact Sheets: Click Here
Start over




What to avoid...
* Do not repeat rumors or misinformation

In responding, if the negative is false, the positive is true — frame positively

Use “Yes, and...” (rather than “but”)

No overt persuasion, or even the perception of it — just the fact

No fear, guilt, shame appeals (not a hint of judgement)
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What to focus on!
« Start from a place of empathy and understanding

« Listen and respond to patient questions

Enhance confidence in vaccine safety

Know that it may take more than a single conversation

Give your strong recommendation
« Showcase motivating benefits

 Remove barriers or perceived barriers

Wrap-up conversation with openness and a call-to-action
* Underscore hope, optimism, trust, and confidence
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1GOT MY
COVID-19

SHOTS

ASK ME WHY.

Sneak Peek of COVID-19 Vaccine
Provider Toolkit (here today!)

Staying Up-to-Date on Staying Up-to-Date on
COVID-19 Shots is the Best Way to COVID-19 Shots is the Best Way to
Protect Against COVID-19 Protect Against COVID-19

Staying Up-to-Date on
COVID-19 Shots is the Best Way to
Protect Against COVID-19

Staying Up-to-Date on COVID-19 Shots
is the Best Way to Protect You and Your
Baby from COVID-19

Staying Up-to-Date on
COVID-19 Shots is the Best Way to
Protect Against COVID-19

& o

- If you're immunocompromised, you're at
Ask your healthcare provider today Ask your healthcare provider today Are you or your loved ones due greater risk for COVID-19 disease. Ask your healthcare provider today
if you’re due for a COVID-19 shot. if you’re due for a COVID-19 shot. for a COVID-19 shot? You may need additional shots for protection. if you’re due for a COVID-19 shot.

Talk to your healthcare provider today about COVID-19 vaccination. Ask your healthcare provider today If you're due for a COVID19 shot.
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